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Dessert Island Note
1 Appear URL EIEZ £ ICURL
2 Slow down Download, Freeze BRIKDFRAIAHDEWL, 1EX B
3 It does not record past(kakohosou) ﬂf?ﬂ%d)ﬁ?ﬁb"c TTLAL
4 It does not appear menu X — 1 —EHENRIR S NV IEERT D)
5 Remote does not use Properly ') €3> O RIGHAEL
6 cannot watch movie, drama BRiEEl, RS> <vHA RN AW
7 Appear Chinese HEFEHIR

8 If Internet does notwork well 1 49 — % v NOFRFEAHINEZ SNBHEE

E-bidetic DWW T

How to change EPG(Menu) EPG(X = 2 —)EEZ & A%
How to change Seaver H#—/\—Z &%

How to change telop 7 A v 7OZEE HX (BT X)
How to factory reset #1HB{t D 5%

How to refresh Seaver ') 7 L v 2 1 A&

How to register MAC Address in Hotel
IPTV2EREICDOWT (R

Joblist (NEW CUSTOMER) ® A K5 %
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ARBBE7 7M1 ILDOAAAE
A—ILDEMCET B EERS

S-ITVET AKX AE
Sample Document & iEZEH
Serverlistand S-ITV IP
the status of rival companies & M*HIRSR
aAIvr3av
TH—NT7 4 5V REREIER

Office Wi-Fi/XZX 7 — R
917 CBN 2ghz
917 CBN 5ghz
/NZ 7 — K japanect0801
917FM
CL917 connect with printer

S-ITV AT A

Job list

O EE S 2R

ID

NS A 7IVE@ED S AFEBANDHEER
NSATILDEZA

A=)TvTL—h
BY—ERT7/— M NEER

Azalea suites
Remarks

Palm springs
Remarks

Le Premier
Remarks

Glande valore/Oakwood
Remarks

Sakura park Hotel & Residence
Remarks

Delonix
Remarks

Sancrest
Remarks

Axia
Remarks

PIGA
Remarks
iR AR E XN

A=)TvTL—h
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Dessert Island Note

1 Appear URL & £ L (ZURL

IZ—HEHH
- Problem
Must be block our modem from internet
This problem often happen in hotel or service apartment.

- Solution
Request hotel IT staff, service apartment IT staff ask to not block our modem to internet provider

- Solution temporary
change EPG server to Thailand,USA,Taiwan How to change EPG(Menu)

2 Slow down Download, Freeze BR{E D Fi A H D EW, 1EE B
1 Refresh Seaver How to refresh Seaver
!

If it still keep going, that problem
l

2 Change Seaver to ID to Thailand How to change Seaver % —/N\—Z &A%

3 It does not record past(kakohosou) B EHEXEDFBE A TEZ TWLWAR W

Should change server ID to Thailand or America
If you change past(kakohousou) server, should change back Thailand to ID few days later.
How to chan ver —N=% ;

4 It does not appear menu X — 1 —BEEA’RRIINBEW(EET )
How hange EPG(Menu) EP — a2 EEE

You should change TW to Thailand or USA

5 Remote does not use Properly ) €V D RBHAE W

1 You should ask customer to change battery first.
2 ifits still not doing well,Send New remote by JNE or gojeck

6 cannot watch movie, drama i@, K> YA Rnawn

Usually should be TW server. lts better than other.

If movie or dram episode get to skip, you should ask TW head office

7 Appear Chinese HEZEHIR

Problem
It must be not connect internet well.

Solution
Restart Wifi rooter

change EPG
Factory reset

8 If Internet does not workwell 1 4 — %X v ROARFAIEZZ 5N DBE

Ask to other instrument condition(Phone,PC)

If customer use FM, ask Internet ID(Invoice) then check condition by My first media

URL:https:/cek.firstmedia.com

Office(@917) ID Number 10952905

E-bidetiCc D W T

Rif Rp2,500,000 from xiomi by Ivan
WEEY £E— MHRR 7T v 71—Rp100,000
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http://ruffnote.com/attachments/93825
http://ruffnote.com/attachments/88844
http://ruffnote.com/Dessert/2209/74572
http://ruffnote.com/Dessert/2209/74571
http://ruffnote.com/Dessert/2209/74506
http://ruffnote.com/Dessert/2209/74506
http://ruffnote.com/Dessert/2209/74572
http://ruffnote.com/attachments/93826
https://cek.firstmedia.com

BESME  Rp6,000,000
ES TEHMARP300,000
{EEER% B FIRP200,000
BE Rp6,500,000

LAY RXSTIRE N LICAVEY NOABVED, REEAOENS>I— REET 2 TEEITEEM) M LEWvans LET)TT,

RESEEER

E-bi Mr. nomi rande_2702A fif.j
maya_1707.ffif.jpeg

A A=Y EHE 2 .jpeg

A1 X—YEE jpeg

FV 54 VEREAE
https://docs.google.com/presentation/d/1w3MwDLkm4kaGCyAa1QNsedpyVXt8aDApcOx2dvgJd8Y/edit#slide=id.p
ATFYH—FT—%

E-Bidet # >~ 51 ~5%BAZ png

=& fits 1#11/EMK_E-Bldet R T v H— ver.pptx

How to change EPG(Menu) EPG(X = 2 —)EEZ & ;%
How_to_chanege EPG Menu_.pdf
How to change Seaver #—/\—Z & 5%

Normally use these Seaver

live:ID

Past:ID

Movie:TW

If get some problem, tempolary change to TW or Thailand for Live and Past

How han ver n nl

How to changetelop 7O Y 7O ZE B X (ER X %)
FOv F#EAR-20161 207.pdf

ptidh'e

(&%)

FOv F0obsive CHAEE, HYNES TEVET,

EEAREH 8:00-10:001d —/NN—DEHA VT F U RETR->THEY.

— BRI AR R B AN TS VT, CEBE L SEOBLET,

(BEBXREEL)
FHY—N—DPRESNTVWIEZOXREBLICE Y, SRELSKIE, csBEDREICANAHTEY XY, REAEITEHSBEFLELI L,

(ERER)
[SERBERAOBEV] FEREMH, BHBECEC A ERE BRI T 7 £ R EFAFHINETOT, BELERIE~OSRIREDO I HHE S
BUBLET,

(EERE)
[(REBREE]M ~ RR T OH —N— (L —RHHICEENMETWSOREICENAIE TS Y £9, RERAFEEZT-TBYEITOTEHLSB/HLELLZ,

How to factory reset 1 #{t @ /5%

How to f ry r

How to refresh Seaver ') 7 L v ¥ a1 Ak

How reflesh_server.pdf

How to register MAC Address in Hotel
please share Mac Address

How to know Mac Address
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http://ruffnote.com/attachments/99327
http://ruffnote.com/attachments/99328
http://ruffnote.com/attachments/99329
http://ruffnote.com/attachments/99330
https://docs.google.com/presentation/d/1w3MwDLkm4kaGCyAa1QNse4pyVXt8aDApcOx2dvgJd8Y/edit#slide=id.p
http://ruffnote.com/attachments/99325
http://ruffnote.com/attachments/99326
http://ruffnote.com/attachments/88886
http://ruffnote.com/attachments/88602
http://ruffnote.com/attachments/88379
http://ruffnote.com/attachments/98660
http://ruffnote.com/attachments/88884

RTFINA VA R=ILDBEE, F—KR—REF-o>TL>TLEIL,

IPTVR2EBZEICDOWT (RiES)
IPTVR2AREDRMIE FEASRB LW
BAR, Y—N—l—LhoIFH—%2BLTCELBEAREINET,

1IPTVE ST AIZ T E66chh 56ch:ZIRATAE,
%R Sancrestd #E A 12021 Fby Shuto

DAEBOEFIZRETE xlIsx

ion_Kuretak ncr Residen Deltamas.xlsx
Invoi Kuretak ncr Residen Deltamas.pdf
2020_Draft Agreement Kuretak ncr Deltamas.docx
StEAE

%___English___-1.docx

Joblist (NEW CUSTOMER) ® A h 75 &

274N Y Y
list (NEW TOMER

IR B
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http://ruffnote.com/attachments/99140
http://ruffnote.com/attachments/99141
http://ruffnote.com/attachments/99143
http://ruffnote.com/attachments/99142
http://ruffnote.com/attachments/99144
https://docs.google.com/spreadsheets/d/1-C6dfKukYAQ4psk5-48XciBaqGBvJuOC/edit#gid=1883367537

No ID Name Adres:
1 941726 Mr Ushio(Takashi) Mayflower :
2 781937 Mr Yoshioka(Takashi) Anandamaya
3 240083 Mr Yoshiharu Inaba/Azalea Azalea Suites /
4 646743 Mr Masaki Takahashi/Azalea Azalea Suites |
5 319997 Hiroshi Nagano/Azalea Azalea Suites
6 649807 Mr Takano Citra garden BMW blok D5/18,s
7 463618 Mr Takeda Orange Coun
8 662240 Mr Takahashi Branz Simatupang Towe
9 744507 Mr Sugawara Bali Apartemen Lc
10
0 STVEFLESEAN
Input S-ITV Modem No.
Name BEKA
Adress BPEKERAND (FvyavLBERESETIHT3)
PLAN BEKRENTS Vv EANT S,
Install RiEH
TRIAL BERBOD b T 1 7ILHAR
Modem Trial FHETFLRBAORE : ETLD NS4 TILEAR
R ES ARBOBE | KBTS AOE Y REEHR
Activation TW Term invoice Amount input
2020/12/28 8 Inc in rent fee IDR 2,400,000
2020/12/30 12 Inc in rent fee
2020/12/24 1 Done (05/01/2021) IDR 700,000
- 12 Done (05/01/2021) IDR 8,400,000
2021/01/05 12 Done (05/01/2021) IDR 8,400,000
2021/01/05 b Done (04/01/2021) IDR 4,200,000 14
2021/01/05 12 nc in rent fee/Mr Sel IDR 5,000,000
12 IDR 6,000,000
- BB~ DBEE
Activation TW | o TW & 538 L TEBIC2 B0 A TE LTRM. KA L % -7 STWICBLBKEDEN. 26 L SMExT BAEHT 5.
Mt 2 HEROZWME A ER
Term RWERERERL 65 BXIER, (LhLSBERO-—XICAhE TR, SHHT 5, )
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-7EYTIEr BRATOKERANSANDZDH'H B,

Invoice Inc in rent fee or Make Invoice %58 Y % » I DIERTICEREEKT 2
Amount ERER

Input Cybose |Kintone A1 L7 50%EHT %

Date A£H (A&FEATRALTD)

Paymentway | BEHRFEOZIAWVAE

Remarks FRETANPEET LN EEH T 5,

Kintone~ @ A 7 HAERE

L A26H £ TIZJoblistDEHR ZKintoneiC AN %= T I 3,

Modem set (with picture)E7F A—Rt v MEE)

EFL—R.jpg
NPWP

NPWP_PT. Dessert_Island.pdf
Surat Pernyataan_Non PKP_PT. Dessert_Island__1_.pdf

Online manual & >~ 5 14 ViiBAE

When we make sticker size 8x8

Shuto made Rp50,000/94pcs June 2020
Sticker_original.pptx
Manual_book_QRcode.png

Store MITRA(Benhil)
2T v H—{ERE.jpg

S-ITV Cost

This is cost for TW
Plan A = 230$/year
Plan B = 250$/year
Modem = 49$/1modem

S-ITVLogomark O

®LOGO.jpg
®@LOGO.jpg

S-ITVA=a—[K&

YA XEFHATTNBEDTRET—9 %55 & ICERSBEVLET,
ZEDEIL, WeChatgroup TREICEFIRBASBELVLET.
BEEEY Y T

sumibi.jog

SUMIBI &#12H824H .pptx

TIOIVSADLELNTEL XS

E-Bidet I .ppix

E-Bidet [585 B H_.ppix

S-ITVETLDMSAVILFEBE/ARB/ ETFTLREAE
BIEERE
Mr.Nick

Email : nick_shui@yahoo.com.tw
Wechat : BAABLOET CEE

SITVET LD NS A4 7IVEB@

A T7IVEBICEALT

M4 TIVEBIEABICKRL THBS N THAS5108E (HAED)
FTH—RTPA SV RIBERICEAS 54 7IVERIZ7EB (UBED)

8/16


http://ruffnote.com/attachments/88381
http://ruffnote.com/attachments/98749
http://ruffnote.com/attachments/98750
http://ruffnote.com/attachments/88938
http://ruffnote.com/attachments/88937
http://ruffnote.com/attachments/98934
https://ruffnote.com/attachments/88927
http://ruffnote.com/attachments/88926
http://ruffnote.com/attachments/99130
http://ruffnote.com/attachments/99132
http://ruffnote.com/attachments/99131
http://ruffnote.com/attachments/99137
http://ruffnote.com/attachments/99138
mailto:nick_shui@yahoo.com.tw

NS A TIVERBED S E

NS4 TIVEBEET 25HE. BARABLESED SNickS AICWechat TERERET 2, (FIL—FITIZESRW)
TRTEADPBESEETLICEHINTLWRIDES T,

Mr Nick l!
please activate 744507

g Already ok, please test

NZAT7IEBTDIIIVT

QEEDEHD NZ A4 7IVERE

BAEENETERBTESL LD CHBEADEEE2ET LARARL TS,

QBEERNIOERWDEKBNH oA

NS4 7IEHBDOEER
SAEEOSERIT NS A TIVEEIZA L/ EWH SAKEREBETHIG

-hNSATIRABLTAEBLAD LB D2, 37 BAIT2. (M4 T7ILBEBELARWL)
-FSATIVRBLTEAZENT 2R RKE1EHFRTREVIETRW,

SITVE 7 A OB
AERBRTBI9M1IVT

OrFATIEER. FENFLEOBERK

b A TIVBE L BERICEN, EBRBTERNERL L LEBRIIAREE T 2.

@FBEDE TR

THEOSEHRIRA. b1 7LVEARKREET 2. (BERSEREATEAL TV LHRZHANBES NRVLD)

S-ITVEF LDAKBE@EH

A= THEICENT S

X =)L (> 7)V) : 501 Activation sheet 2021 Jan 10th 25th (X —JLER DB SIZUFOZFSHSEHF L TLL)

%8%C : nick_shui@yahoo.com.tw

cc : s-itv@dessert-island.net, stone_shui@163.com, accounting@s-itv.biz
A :
Dear Mr Nick

please activate modems.
501 Activation sheet 2021 Jan 10th 25th
Thank you !
AEBAT 7ML :
.2021_01_10-254 IB- F IP-TVi Xl

ABEBAIZ7M1ILDADAE
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mailto:nick_shui@yahoo.com.tw
mailto:s-itv@dessert-island.net
mailto:stone_shui@163.com
mailto:accounting@s-itv.biz
http://ruffnote.com/attachments/98931

7744 : 503.2021_01_10-25#8AA13IE- EIEMIP-TVIEEER xIs (X —ILEHEZDESIILEIOEZESHSEH L TWL)

INDONESIA 1P-TV HIEBRBEH RIPTLEERAA —T#fiit &)

iR 2020€F01810R/258 (7)
ERSIRE S
IPTVA PTV AU RLT . 2R Home TV BIKIE EtdE EHRBEME | .
e | e | BN ERER & D MRS s Sl S, ii:ﬁ)ﬁ}glﬂ estyprirs HEERE | e,
1 | 20200125 | Jooos200125 Mr Takahashi 662240 8058-J005 14 2022.01.25 1 25 | USD 250
5 | 20200125 [ Jooos200125 Mr Nishimura 474061 8058-J005 64 A 2021.07.25 1 25 | USD 125
3 202001.25 | J0005200125 Mr Masaru Katayama 359212 8058-J004 14 2022.01.25 1 25 usb 230
4 202001.25 | JO005200125 Mr Keisuke Tanaka 812585 8058-J005 k3 2022.01.25 1 25 usb 250
5 | 20200125 | Jooosza0125 Mr Hideki Hayashida 383621 8058-J005 15 2022.01.25 1 25 | USD 250
§ 202001.25 | J0005200125 Mr. Kaoji Morotoe/Joni 443689 8058-J005 348 2021.04.25 1 25 | USD 63
7 | 20200125 | Jovoszoo12s Mr HISAKI KAMIMURA 331934 8058-J005 178 2021.02.25 1 25 | USD 21
Total usb 1,188
8058-J005 EH &
Bl EEHAS
IPTVA#t No : 77 1IVEOEE
IP TV &5 B BE~OKRER (RA\A10B. 25H)
1Y K2V TEFNo: <D bA, BEH,
E2En) BEKRE
ID SITVICRBENTWEES

fBERAMEE N—Ta v

8058-J004 or 8058-J005 « ZL & WO BEEM 414 TAor ¥4 7B

- BEROZHEEZE <

L& -TH— beBEHROEZNIE RAI6 5 B or 15/
- NSATIVEBE LISBEIEEEBEANIRRNIERITERVE W TR,
Home TV Z2#JHAR BEEDET LOZHHR

RIBRIERR B S fE AR

FRETL (MSATI - BEARR) RROKXFEEAZANS (P TVENFERAZAND)
PEETLEZBEEAHRBT 2BEE (-,

% BRE L TIX13EUBEE/ZIZ28HUMICARBY — M &% 3,

k] BEADZIVWEEE
B B HA AR A #7138 or BT

A—IDEMICEATZIERR

@ ETEFH]

BRE L TIBAMUBEE/IZ28HLRICARBEY — M 2% 5,

SITVE T AR#AE

EMB7 AL
EIE8IP-TVER

Sample Document

EMR (Alamat)
Alamat_Azal lbu_D
Alamat_Le Premier_Invoice.
Alam kw V.docx
Ms. D Palm_spring.docx
Delonix_Mr_Arif.docxRecei
Alam Kur: rkdocx.
Invoice original.xlsx
Invoi B n nk
ATV_EAZ  New.pdf
-ITV_Appli
-ITV_Fryer_compr: .pdf
sample Receipt

-20210112.xls

HEHF

AR2-_Finan .docx

riginal.xlsx

nt_xlsx.xIsx

ion_Form_English_Version

Quotation_PT._ GRANDPURI_MITRA_INTERNATIONAL .xlsx
Quotation_PT. SHINDENGEN_INDONESIA xIsx

Server list and S-ITV IP
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https://ruffnote.com/attachments/98931
http://ruffnote.com/attachments/98930
http://ruffnote.com/attachments/98751
http://ruffnote.com/attachments/98752
http://ruffnote.com/attachments/98753
http://ruffnote.com/attachments/98754
http://ruffnote.com/attachments/98755
http://ruffnote.com/attachments/88931
http://ruffnote.com/attachments/98756
http://ruffnote.com/attachments/88932
http://ruffnote.com/attachments/88930
http://ruffnote.com/attachments/88933
http://ruffnote.com/attachments/88934
http://ruffnote.com/attachments/88935
http://ruffnote.com/attachments/99123
http://ruffnote.com/attachments/99124
http://ruffnote.com/attachments/99129

Server list

EffE = Indonesia
&1t = Taiwan
%E =USA
ZRE = Thailand
#E = Vietnam

IP adress

Live

Main: 14.102.154.164 (Indonesia)
Backup: 122.155.180.8 (Thailand)
Past

Main: 14.102.154.165 (Indonesia)
Backup: 122.155.180.9 (Thailand)
Menu

Main: 122.155.180.6 (Thailand)
Backup: 61.216.4.30 (Taiwan)
Test: 50.7.253.59 (singapore)
Backup 2:61.216.4.40

the status of rival companies &ttt KR
n nly_.pptx

aAIvyravy

I—YzVhEADIIVYIY

1Y) Bt HY RAESRE OO AER

Plan A Rp 300,000/year
Plan B Rp 400,000/year

FHE— KT A5 REEER
Office Wi-Fi/S 2 7 — K
917 CBN 2ghz

japanect0801

917 CBN 5ghz

japanect0801

/INZ 7 — R japanect0801

917FM

IRR T —R 112345678
ID : 10952905

CL917 connect with printer

IRR T —R 112345678

S-ITVY X7 A

04’4 ~ID : M000554zjc
/INAT7— R : kanegae8888

Job list

New Customer : https: .google.com/sprea d/1-CedfKukYAQ4psk5-48XciBagq O #g
Extend : https: . le.com/spr h 1HVrZvcFk RJIHOdD rEel1r7JLSQB it#gid=15311
property Schedule : https: jle.com/sprea parg ( i j ixj-

O EER

S-ITV

BANK: PT.BANK PERMATA.Tbk
CITY: Denpasar

BENEFICIARY CATEGORY : Company
RESIDENT: YES
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http://ruffnote.com/attachments/88936
https://docs.google.com/spreadsheets/d/1-C6dfKukYAQ4psk5-48XciBaqGBvJuOC/edit#gid=1883367537
https://docs.google.com/spreadsheets/d/1HVrZvcF0b_RJIH0dDUyJrEe1r7JLSQBJ/edit#gid=1531169193
https://docs.google.com/spreadsheets/d/1IpargUFOIpCtWEi_3-IhHKvlVjVCzt3n2fVFixj-94w/edit?ts=5e780b68#gid=1927096941

CITIZEN: YES
BENEFICIARY NAME : PT Dessert island
ACCOUNT NUMBER :5801351710

Shacho private

BCA

Name Takashi Kanegae

Branch Sahid Sudirman Residence
account number 526 501 3128

DIA

Bank : Bank Central Asia (BCA)

Branch : Sahid Sudirman Residence
Account Name : PT. Dessert Island Agency
Account No : 5265063109 (IDR)
Account No : 5265063117 (USD)

SWIFT Code : CENAIDJA

#HR BHAOE
RITR=HERET

O &% 26973008 (JPY)
OFEghRrHAT 9H
XI5 B R 572

Cyboze(S-ITV/YY O V)

F7Hhov k4 Shuto Tokunaga
PW shuto1218

SATVAAY Y NRZRT7—K
Yahoo11

ID

7w 7D
infi -itv.biz
Terimakasih11

LINE
-i -island.n

Terimakasih11
NZA ZIVEBED S KB DHESR

RSATILDEZLA

HEEXMICEBICHBTRNZINEIHDDOERD NSATIEEZZTEDL D,
BRTCRNZ2BEAEVORBEBERICE > TE S > TEWIFRL,

A—=IFvFL—Fh
00 #

BHFIC Lo THEYET,
S-ITVD#ER TS,

©/@ TIERDHEM NS4 FILKRT L =LET,
FEMCOFEL T, FLRIBHITBENVELET,

OZH THFLD L EK
[ZZR9H0RT ) & (275> ) EHEME5ETE,
FEREEFRTVELEFTDT. CABDEFHEELFOVELET,

AR TFA L, ZAHE @ FAN S ESETWELE, FIHL1ERIZI65 AT,
x@He HE TN TIHIEN=EIFET,
BEHVEFZIZDNTIE [HRITHRA) . [HETDEZH] DVITADTHEENLTHEYVET,

% B THEZHDEENL, BFEHBEMIVELETH, BT 71 REFTEHML VEEE,
BEHEBFOLTHYET

v« IS TA (M ER+BS) £33F + > XN
= 14225~ Rp600,000/ A
= 229 Rp700,000/ A

¥« 75 >B (4 k¥ +BS+CS) £66F + > /N

= 1422§9=Rp800,000/ A

= F 2= Rp900,000/ A

% fp SA TINHIHIE [F52B] ICTTHREWNELEE L x
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mailto:info@s-itv.biz
mailto:s-itv@dessert-island.net

QXM ECHFLI NG VB EK
FIN— fDEHCETL—REBTFIF S,

Fl D HNGBHICHEEE VDEFRICE L TIt, FELENETLADTEHXELBFOVELET,
S-ITV SHUTO TOKUNAGA

Citylofts Sudirman 917

JL.K.H.Mas Mansyur No.121

Jakarta 10220

LETTEFNET, FFELSLSBEMOVELET,

EY—ERXR7NR—MNEBER
Azalea suites

PIC ITF— 4 (Mr Annga,Mr Arief). ¥ —%4 7 14 >~ 7' F — L (Mr Anngi Mr Tonni)

Remarks

ARy T(REF) LK ED B,
CRAEDE L,

-FETHE1r AL ORETRE, (BEEH>LBEDOH)
- wifif D72, 2KT VT FED,

- EREOZWBARIEISEROABEZNEEDED

C Ry MNRE

- S-TVDOH

- THIVWIEGIROD = bdakarta~Ey ¥ 7 v TinE
- ETLTEEHY

Palm springs

PIC Ms Morozumi  Accountant Ms Desy

Remarks

- willfonE A A %25

- Xy NEE

- EREOZWBRIEIEEROABEZNEEDE D
- ITHEYERE

- ETLTEESHY

Le Premier
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